
 

 

There are three main steps to Coordinated Entry: 

 

 

 

Step 1: Complete a Front Door assessment with a Front Door Assessor 

Contact an agency to complete a Front Door assessment. Once your 
assessment is complete, the Front Door assessor will request that 
you be added to a Central Wait List that is designated for households 
and individuals who are homeless. Note: Your assessment is only 
valid for 6 months. After 6 months you must complete another 
assessment. 

 

Step 2: Confirm you have been added to the Central Wait List 

The next step is to confirm you have been added to the Central 
Wait List by contacting one of the Front Door Assessors. The 
Central Wait List is prioritized by need, meaning it is not a first 
come first serve waitlist and the list is always changing. It is also 
important that you keep any contact information current. You 
must complete an updated Front Door assessment every 6 
months. 

Step 3: Work with a housing case manager 

Once a housing provider has space available, they will request a 
referral from the Central Wait List. The housing provider will then 
contact you to schedule an intake meefing. You and the housing 
provider will work closely together to secure appropriate housing.  

Lane County Coordinated Entry 
What is Coordinated Entry? Coordinated Entry is a process to ensure that all 

people experiencing homelessness have fair and equal access to housing and 

assistance by being quickly identified, assessed, referred, and connected to 

housing programs. In Lane County, our Coordinated Entry system is a community, 

coordinated response to homelessness that allows households to receive a 

standard assessment to be added to a Central Wait List for various housing 

programs. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important Note: The Central Wait List has very limited slots and it is not the only housing 

option in Lane County. For example, the waitlist does not include Section 8, public housing, or 

low-income housing. It is highly encouraged that you continue to keep searching for other 

housing opfions while you are on the Central Wait List 



 

 

List of Front Door Assessors 
 

Eugene Metro/Springfield 

Singles 
 
White Bird NEST Program 
Individuals OR Families 
Walk-in for in-person appointments 
Every Friday from 10:00 am-2:00 pm 
323 W 12th Ave. Eugene, OR 
 
Eugene Community Court 
Individuals OR Families 
Walk-in for in-person appointments 
Every Wednesday 10:00 am-2:00 pm 
1102 Lincoln St., Eugene, OR 
 
St. Vincent De Paul- Lindholm Center  
Serving Adults 18 + Only 
Call or stop by to schedule an in-person appointment   
Monday-Friday 9:00 am -5:00 pm 
541-729-4679 
450 N. Hwy 99 Eugene, OR 
 

ShelterCare 
All populafions- by scheduled appointment  
Text: 541-521-4971 
Monday-Thursday 9am-4PM 
 

Families and Other Populafions  
 
St. Vincent De Paul- Chad Drive Housing Administrafion 
Serving Families and Singles 
Call or stop by to schedule an appointment   
Monday-Friday 8:00 am -5:00 pm 
541-687-5820 
2890 Chad Dr., Eugene, OR 
 
 
St. Vincent De Paul- First Place Family Center 
Serving Families with Children 
Call or stop by to schedule an appointment  
Monday-Sunday 8:00 am -5:00 pm 
541-342-7728 
4060 W Amazon Dr., Eugene, OR 
 
St. Vincent De Paul- Supporfive Services for Veteran 
Families 
Serving single Veterans and Veteran Families 
Call or stop by to schedule an appointment  
Monday-Friday 8:00 am -5:00 pm 
541-743-7182 
1870 W. 11th Ave., Eugene, OR  
 
Mainstream Housing 
Individuals or families with Intellectual or  
Development Disabilifies 
To schedule call at 541-484-4868 X 309 
 

Florence 

Singles 
Siuslaw Outreach Services (SOS) 
Serving ONLY parficipants in Florence 
Individuals OR Families 
Phone or Walk-in for appointments 
Monday-Thursday from 10:00 am to 3:30 pm 
Call 541-203-2875 or 541-997-2816 
1576 West 12th St. Florence 
www.florencesos.org 
 

Families 
Siuslaw Outreach Services (SOS) 
Serving ONLY parficipants in Florence 
Individuals OR Families 
Phone or Walk-in for appointments 
Monday-Thursday from 10:00 am to 3:30 pm 
Call 541-203-2875 or 541-997-2816 
1576 West 12th St. Florence 
www.florencesos.org 
 

Rural Lane County (Veneta, Oakridge, Coftage Grove, etc.) 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.florencesos.org%2F&data=05%7C02%7CJamie.LUSK%40lanecountyor.gov%7C31702bdce7df4a58179508dc3c62825c%7C74df5a22826e49429a741d199974dedf%7C0%7C0%7C638451641053700305%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DoUjTwUJdX3OGU5%2Blu8RFGPIrPtYpsCZzECdIbJn%2FUA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.florencesos.org%2F&data=05%7C02%7CJamie.LUSK%40lanecountyor.gov%7C31702bdce7df4a58179508dc3c62825c%7C74df5a22826e49429a741d199974dedf%7C0%7C0%7C638451641053700305%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DoUjTwUJdX3OGU5%2Blu8RFGPIrPtYpsCZzECdIbJn%2FUA%3D&reserved=0


 

 

 

 

Call 211 for Rural Outreach Services or enter your informafion online: 
 
Coordinated Entry - Lane County   

https://www.lanecounty.org/government/county_departments/health_and_human_services/human_services_division/coordinated_entry
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